Clinical Trial
Protocol Evaluation
– Psoriatic Arthritis
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Who are we?
Patient Centrics is a company that works together with
several actors in the health care sector in order to better
understand patient needs. For more information please visit:
www.patientcentrics.com.
We are undertaking this exercise on behalf of our client - a
Biotechnology company whose name we are keeping
anonymous.
If you have additional questions, please contact:
nadia@patientcentrics.com
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Thank you for your
interest!
Thank you for your interest in participating in an
interview to get some feedback about a clinical trial
protocol for Psoriatic Arthritis (PSA).
We will share some information to provide you with a
better understanding of what this means.
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What is the aim of this
project?
The aim of this project is to take into account patient feedback on a clinical
trial in which a new treatment will be tested for patients with psoriatic
arthritis. This will help to make the trial more patient-friendly.
We do not ask you to participate in this trial (so you will not test any
medication). We ask you to provide your feedback on the following aspects:
• how the trial is planned
• the type of information that will be provided
• the assessments that will be made
• expectations and considerations that patients might have
By taking into account the perception of patients, we can improve the patient
experience.
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What is it about?
During the interview you, you as a patient with PSA will
be able to provide feedback on key aspects about
participating in a trial which include:
• Scheduled visits
• Transportation
• Any other needs that would make participation in a
trial more convenient
• Understanding of questionnaires to be completed
during the course of the trial (are they
comprehensible or not,..)
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Am I eligible?
In order to participate to this interview, certain criteria will
have to be fullfilled such as:
• Being a patient with a history of psoriatic arthritis (PSA)
• With or without experience in clinical trial participation
• Age (18 to 74 years)
• Being able to participate in online interviews
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When?
• The interview will take place during the
month of March and April 2021.
• The exact date will be communicated to you
after having been in contact with you by
phone.
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How will it work?
1. You informed us that you are interested in participating.
2. We will contact you to give you additional information and to reply to any questions you
may have.
3. You will receive an informed consent that has to be signed in order to participate.
4. Once you have signed the informed consent, we will schedule a date for the interview.
5. The interview will take place via the Zoom platform, a program which allows you to join
a meeting easily via your computer or phone. You will receive a link and a password for
that purpose: don’t worry about it, we will test it together with you.
6. You will receive compensation for your participation 7 days after the interview and
completing the final follow-up survey at the latest.
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What do we expect?
• We will ask some questions about your perception of a trial protocol,
how the information might impact your decision to (hypothetically)
participate or not, how you would experience the suggested
assessments and medical visits.
• The interview will have two parts. The first part consists of a
questionnaire which you will receive by email. The second part will be
an online interview which will combine both open and multiple choice
questions. We have prepared a set of questions in order to guide you
through the interview. The goal of this interview is to get as many
insights as possible from you.
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How long will this take?
• We expect the total time commitment to be two hours.
During the online interview, a break can be scheduled
if you need one.
• You can participate in the online interview from your
home, you do not need to travel.
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Will I receive a
compensation?
• You will receive a compensation for your
time and effort. Contact us for more
information.
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What is it NOT about?
You will have no personal or medical benefit
in participating in this project. For more
information about your health status or
treatment plan you would need to consult
your doctor.
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How to participate?
Fill in the form on esperity.com/PSA
OR
Send an email to nadia@patientcentrics.com
and indicate you would like to participate in
the interview for patients with psoriatic
arthritis.
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Thank you!
www.esperity.com
www.patientcentrics.com

